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Class- XI                                                         COMMERCE                        Time – 2.30 hrs 
                                  

Marks – 90                                                                                                                       
Answer all the questions Part A                                  20 x 1 = 20     

I. Choose the correct answer: 

1.Commerce is related to _____________ 

a) Production of goods   b) Exchange of goods    c) Providing occupation    d) Providing services 

2. Before the invention of money goods were exchanged for ___________ 

a) goods against goods     b) money     c)advertising     d) insurance 

3. Trade acts as a connecting link between the producer and_________________ 

a) retailer     b) whole saler    c) consumer 

4. Small scale Fixed retailers includes ____________  

a) General stores     b) Pedlars     c) Cheap Jacks     d) Hawkers 

5. The principle of Multiple Shops is___________ 

a) cash and carry     b) credit sales      c) goods against goods 

6.The risk of bad debts in this business is eliminated particularly when payment is received through V.P.P. 

a) Departmental store      b) co-operative store    c) Tele-shopping     d) mail order trading house. 

7. Which is operates in many countries at different levels of economic development? 

   a) multiple shop    b) MNC    c)departmental store 

8. To avoid disputes exchanges rates are fixed in advance preferably at time of ________  

a) Placing Order    b) Obtaining shipping order    c) Obtaining custom clearance    d) Playing Dock Dues 

9. The word ‘transport’ is derived from the  __________ 

a) French  b) Latin   c) British    d) American 

10. Which one of the following not Covered under transport_________ 

 a) Canal     b) River     c) Bullock Carts      d) Bill of Lading     e) None of these 

11. The warehousing document, which is not giving document of title to goods is_____ 

   a) Warehouse keeper's receipt     b) Warehouse warrant     c) Delivery order       d) Dock receipt 

12. The institutional warehouse started with the support of the government is   ______ 

 a) Food Corporation of India    b) Household warehouses     c) Private warehouses    d) Co-operative 

warehouses. 

13. If the endorser restricts further transfer of the bill, the endorsement is called ______________ 

a) Endorsement in blank     b) Restrictive endorsement    c) Conditional endorsement 

14. A cheque in circulation for more than six months is called ________ 

  a) Stale cheque    b) Post dated cheque     c) Ordinary cheque     d) crossed cheque 

15. Insurance is based on principles of __________ 

 a) utmost good faith    b) co operation   c) Assurance 

16. From the following which one is covered under Fire Insurance? ___________  

a) Voyage Policy    b) Term Policy    c) Floating policy     d) Collective policy 

17. Electric Display comes under  

a) Outdoor Advertising     b) WEB Advertising     c) Indoor Advertising     d) Direct Advertising 

18. This advertising reaches a large number of listeners both the educated and illiterate a) Web 

Advertising    b) Newspaper Advertising     c) Sky Advertising     d) Radio Advertising 

19. The Sale of Goods Act ________    a) 1945   b)1986   c)1930   d)1932 

20. The former president of the USA, Mr. John F. Kenndy summed up the basic consumer rights are  
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a) Right to Safety   b) Right to be informed  c) Right to Choose   d) Right to be Heard   e) All of the above 

    

 

 II. Answer any seven questions Part B 7 x 2 = 14  

Answer to question number 21 is compulsory 

21. Explain the term ‘ business’? 

22. What are the channels used in Home Trade? 

23. Define consumer’s co-operative store? 

  24.What do mean by the term International Trade? Explain its needs. 

  25. Define Common carrier? 

26. Give the differences between warehouse receipt and warehouse warrant? 

27. What do you mean by Electronic Funds transfer (EFT)? 

28. Define the term “Assurance”? 

29. What is Film Advertising? 

30. Write a short note on National Commission?  

III Answer any 7 of the following Part C                                                7 x 3 = 21.  

Answer to question number 31 is compulsory 

31. How the business activities are classified? 

32. Distinguish between factors and brokers? 

33. What are the advantages  of consumer’s co-operative stores? 

34. Explain the intermediaries involved in export trade? 

35. What are the economic benefits of Transport? 

36. Explain the functions performed by the warehousing? 

37. Narrate the secondary functions of commercial bank? 

38. Distinguish between Assurance and Insurance? 

39. Enumerate the disadvantages of advertising? 

40. Define consumerism. How consumers are exploited? 

IV. Answer all the questions Part D                                              7 x 5 = 35  

Answer to the questions need not exceeds five points with explanation. 

All questions carry equal marks 

41. Explain the characteristics of commerce?                                               OR 

      What is motor transport and bring out its types? 

42. Discuss the functions of wholesalers?                                                    OR 

     Explain the salient features of the Consumer Protection Act 1986? 

43. Differentiate between departmental stores and multiple shops?             OR 

      Explain Import Trade procedures? 

44. Explain the functions of Reserve bank of India?                                    OR 

      Explain the principles of insurance? 

45. Describe about various Media of Advertising?                                       OR 

      Explain the various kinds of warehouses? 

46. Explain the rights and responsibilities of consumers?                             OR 

      What are the hindrances of commerce? How are they overcome? 

47. Who is a wholesaler? Explain the services rendered by a wholesaler?   OR 

     Explain the different types of endorsement? 

************** 
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